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FROM THE AMERICAN PEOPLE

53560l 53GHMbMIorymo MlidMde 3ol d0sgmmdols

396350 gegds

5F5M0L 53GHMbMI0Mmo ML3wdE 30l JNS3MMIOL GMm0s60 3mMEIEOL JsMmZ0LS s
3mbdsmgdol 3meo@EH030oL goblsBrzmols Iglisbgd

5FoMoL  933HMbMAMGmO  MYL3MOE030L  BMZMMBOL  FODBIBos  5505EMl  LOTMNOZOMOM

©509L9dgdgd0L  9B9gIEGH0BMBS S A99AW0GHML  TMJoodggdmab 0bFEHIMsdi30s Mg byl
39709mdL 9500 0bBMOI0EMGOMEIMBSL S B MBDL FD93MMOOL BogddosbmMdol 36m3919ddo.

53560l 533MbMmToMmo MYL3YdW 0L 8093MMBOL JOH0bo 3MMEHIOl ©IBIMY30m sFsMOL
93¢™bm30mmo MHgL3Yd030L dmMs30MMds d9Jdbol Imdowrsdgdmsb 30m3Mbo3sE00ls s Loy sGm
0683mM35300L  259mg39946900L  LEBBIOEHME F9doboBAl Mg bgwrdgmiymdls dmdoesdggdol
0683006005 MdL s BoMMEMmdSL 0530MMmdOL Logdosbmdsdo.

535600 53¢™bmIomEmo MHYl3d30L 9HM060 3ME 0L LoLEYIsdo BGMCIEO 50056 Tg8YA0
oigodgdo:

* 53560 533MbMTo©Ho MHgl3 030l FMOZOMIOL 5355 0;

® 530 53BHMbMI0mHO MY13MOE030L BobIBLMS s 93MbMTozol LodoboliE®m;

o 5FMH0L  93EGMbMIoMMHo  MHYL3MBOI0L X IBIOMIMBOLS S LMEOSWMMHO  ©O330L;
LodobobEOm™;

o 5FMH0L  533MbMIoMEmO  MHgL3MYIWOIOL  gobsgdOL 3 EHNMMOLs s L3MOEGOL
LodobobGO™;

®  53FoM0L 533HMbMB0©mO MYL3MOE030L LB ol dgOHBYMdIOL BodoboldMm;

* 535600 533MbMIo©Ho Mgl3MOE030L GvIMH0HAOLY s 3MNOMOEJOOL I35 ESTIbE0;

e 53FM0L 53BHMbMI0MHO MYL3YdE030L 2oMgImMl ©s(330LS s ¥969dM030 MYLYIMLYdOL
Lo3BoMHNZYEOM;

o 53960L 533MbMIoMGmo MHYL3MYIWO30L LssgBMIMdom gHBgdoLy s LsgEomMoEzom
LoLEGHYB9dOL FoMrM30L I35 GHSA9bEGO;

®  53M0L 53BHMbMB0M©mO MY13MOE030L Bostgozm bsBT>MMZgE™;

* 539600 533HMbMIoEmO MYI3YdIO30L 3BI0MEMOEGEHYEHJOOL EYPI6O 3MBobos.

4390039 D90 0gdvosb 359m3obstyg, 5F5M0L 53@MbmTorMo Mglidwdwo30l sz Mds
39bLsBOW3MH3L @O 9©PIBL  gOP0sbo 3MOGHIWOL OHMMOE  0bEMMTs300l  259md39969d0lL
960560 LdMHZ3OMdM 9dsb0DBToL, FMmbIsMgdOLS s 5ET0BOLEMOMYdOL Fqgbls:

1. 53060 533mbmdomcmo  MHgldmdwozol  gMmosbo  3mOEGHol  0bgMmILEHMIEHMOOL
39056 3domdsby, MLOIFODBMIOOL ©9(335DY, LEMYHIOZML  SLEgdOlL  F9bsbgzsby,
05Bgdol  5©I0boLEBHMOMYOSDY,  3MmJIOL s  EOBsObOL 335Dy  LEOVYEWOE
3oLbolidygdgeos 9390l 53GMbMIoEo  MIL3YIWO3oL  BOZMMOOL 535650l
30830993900 MHOHMHIYYMRoL Qobymaowgds.
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2. 53560l 533HMbMBom©o (g3 d030L 8ms3MMdOL 9HM060 3MOEIEOL 853560 2439MEOL
o35 bm®E309w©gds 396EGHMMEMS® 5F5M0L 533HMbMmoMGmo MHL3dE030L JMOgMMBdOL
95139OsLMB O LEBMYSMYOILME MOOYMMNMBOOL Y35MGHSTgBEHOLS s FmogMMdOL
335M5@0b 3m330GIOMo YOOME3gwYmz0ol gobymaowgdols Joge.

3. 5356H0L 9533HMbMI0MmHO MHYL3dEX030L FMZOHMOOL JOH0BO MMEHMOL Fms35M0 239MOlL
90bosmOL F93lgdsbg s 06BMEMTs300L LHimMs® 2obmsglgdsHy 3oLbolidygdgwos sFsMol
800530000l Folidg0oLmMD s LHBMYPSMIILME MBM0YMNOMBOL Y3sMIFHTgbEGEO.

4. 5356M0L 53¢MbMmIomMo Mglddw030L dMZ3MMBOL GOH0sbo 3MMEHWOL 393500 A439MEOL
&9J603960  MBOWb39wymBsbg,  dgbowgdol  99Jdbsbg  @d  9IoboLEBHMOMYdSBY
35Lbolidng0gE0s 53O0l Fo3MMIOL  535MOEHOL  38309BHIOMWO N HBOYB3gEYMma3ol
396ymazz0gds.

5. 53560L 533M™bmIom®mo Mglddozol dmsgmmdol JMm0sbo 3mMmEIwol dos 339MYdoL
omHM35H9 3oLb0dygdgos MMMNMYMEo FYgdol LEBMYS MBI MOHMOYMMNMOOL s
IT ©93560®58963900/L5abobMMGd0 ©53M30JOESE. BsDMYIPMGIBMB MBOIAHHMdOL
©9350353963H0/LodbobwMmo  35Lbolidgagdgeos dglsdsdol dos 2390DBY 0bxgmEIs300L
5BH300053H9 s #odmdz9ybgdsbg bmem IT ©g3s6FH539bE0/LodbobmMo dos 439MObL
(03603096 JbONB3IYmBsBY, dgborygdol s J3g 8960rgBOL WBaGIBIbY SLY3Y fiergdob
dobgz00 sMJ03900L d9Jdbsby.

6. 5FoM0L 93@MbMIomMo MgldMd030L  3MOMMOEYBHIOOL ©sdagbo 3mdolbool 3z39Mol
3563585 s $T0boLEBHMOMYdSDY 35LIboLIYGIG0s 5F5MOL 53EMbMI0MMO MYL3d030L
20656Lms s 930mbmTozol BodobolGMmm. 3MOMMmOEHGHJO0L 3mdolool 239MHOoL 339MOoL
doOHm35 bMME09Wgds 93 296350 Megdol d9-4 396JBHT0  s®fgMowo  3OHMEIOMHOL
dobgz00.

7. 53560L  533MbMmIo©mo  MHgbdMdE030L  FMszMMdOL  gOH0sbo  3mMOGHsol  LolGgdol
9mbds6gd0obs, 5dobolBMoMIdOL Fglgdols s 3MM(39EMMYdOL E30L/ bGbIMEH0BYdOL
90Bbom 59330390l 9999 LobgIdM3569eMgdLs

e GOARA Citizens Portal Administration and Maintenance Manual ENG
(0baobmmo 39ML0s)

e GOARA Citizens Portal Administration and Maintenance Manual_ GEO(Js®oveo
396L0o)

e GOARA Citizens Portal Policy Document_ENG (0bgeobvmtdo 396b0s)

e GOARA Citizens Portal Policy Document_GEO (Js®0¢)e00 396L0s)

e Guide for Citizens_ENG (0bgcrolm™o g396mLos)

e Guide for Citizens_GEO (Jo®onwyemo 396L05)

8. 960560 398 3O GHowol ImbTsMgool s 5dobolEGMOMmYdOL  3MHMEIVINYd0 FofgMowos
B90mbligbgdmen  Lobgeddwgsbgwmgddo. LolGgdol dmbdo®mgdols s 5doboliEmoMmgdols

Lobgeddm3zs6gemgdo  [omdmowpqbls doMomo©  Lodmgdgm  ©m™3MIIBAHL  sFoMob
53¢ ™bmdom&o (L3OO 30 9OH»0sbo 3mOGsol dmdbsegdols Qo
5030boLEGHMO0MYdOLMZ0L.

9. 5356M0L 53@MbMIoMHo MHYL3MBd030L JM0sbo 3MOEHIWOL LobEgdsdo BsmMwo yzgums
Mhgodol  LoBMPsMGOLMIb  MOMOgPHMMOOL ©@d IT  3sbsddOMIgo 35 YOM0S
0bgd©3569wml Bgdmblibgdyero Lobgwrddmzsbgarmgdoo.
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10. 53560l 93@MbMmToNMHo  MgldMd03oL  ghHmMosbo  3mMGHswol  LolGgdsdo  bgdoldogMo
3300gd0l  dg@obs, 9s00 TmOob:  sbowro  MmMRBOBOE300L  ©sdsEPdS, 9E9dBHOMbMwOo
b9gH30LOL T5BHYBS, sboeo Bb300L sTsEHYds - bMMEF0IIYdS 5F5MOL 3GMbMmIomEo
9L39do30L 00536000l 335M5@0b 30330GH9Owo 1BOHMB39wymaol
39694m530q0sLmb s 5FoM0oL 53EMBMI0MMHO MY3d030L FMez3MMBdOL JoldgEOLMD s
LoBMASMYOLMD MOMOIOHPNMBOL I35 35Fg6EH6 MBMsEMm 3nMHEObs300m.

11. 535608 93GMbmIoMMHo  MHg3MdE03ol  FMs3MMIOL  JO0D  JmBGIWDY  LoxsOMm
06830mMH3o300L  3OModGHoMo  259md399b69ds  bmgmEogergds  9FM0L  53EH™bMI0©O
932930 30L BS3MMBOL Tglsdsdolo sYIBowgdol Logmdzgwby.

12. 53560l 53GHMmbmdom®mo MHgl3mdE030l 8ms3MMdOL JOHm0sD 3mMEHswol dos 339MYdbY
Lox s 0bgmMTo3zo0l  3MmodGHo  259md39969d0bmzol  0bxgm®mdszool  dmdbowgdsby
35Lbolidygdgeos  MomMgMo  MYgdol  0MHoEoEo  LEdLEBMOO @S LoxsMM
068300635300l 25(3995B7 3sbbolidygdgero 3o6o.

13. 53560l 533 MbMmTomEmo ML3MdE030L FMOZ3MMIOL JOH0B JMMEHswol dos 339MYdbY
305d B0 odmliogzgybgdgao  Loxs®m 0bxzm®mdozool  gobmagligdsl  Ggdbozmeo
MBOHM639wYMRL MomnmgMwo Mfygdol IT Lodbsbwy®o.

14. 53560 933HM™bMIoMmHo  MHgL3MOO30L  FMOZMMIOL  GOHMOSD  dMOBHwDg Loy oM™
068m®3s300L  3OMJGH0Mo 250mgd399469d0L  30MmME0bs3E05BY 3oLbolidygdgwos sFsE0l
93¢™bm30mH0o MHg133030L FMOZMMBOL 535M5EHOL 0IMOLOYO OY35MESTgbEO.

15. 53060l 93@MbmTonMHo  MHgldMdo30L  gOHMOsBo  3MOEGHOl  bYYSEgdom Loy SOM
068m®3s300L  gangdBHO™MbMs© odmmbmgzols s dofimgdol ol s 36OHM(390MOIIL
50396l 5FsM0L 53BHMbMI0HO MYL3MBE030L BMOZMMBS Fglsdsdolo bm®mIsGHomwo sg@ob
399m39d0m. bm®mFs@Gomwo sJBHol 3Mmgd@ol Imdbogdsby  3sbbolidygdgaos  sFocol
533™bm30©o MHgL3MBd030L F0s3MMBOL 535M5EHOL 0YMHOEOIEO Y3sOESG6EO.

16. 53560l 533HMbMmToMEm0 ML3dE030L JHM0bO 3MOEIWOL 0byErolvemgbmgzsbo g39MoL
5030bolEBMOMYdSL  obgbls  sFoM0ol  53GHMbMIomGmo  MYL3MdE03oL  F;ogMMdOL
LoBMAOPMIOLMNB  MODOIOHNMOOL  ©I3sMBHTIBBHO 5 BZMMBOL  535MOGHOL
30330993H9Owo  NHOWB3gwYmaol  gobymazowgds.  0bawolvy®mgbmgsb 33960 %Y
3oLOM3BYBYE0  0bBMOT5300L  FobssMLOL  FMIDOEYOIL  3MMOIEOLs30sL  MHg3L  SFoMol
533™bmdomGmo  MHgL3MdEo30L  BOgMMBOL  BsbdgEOSLMB s  LEBMYIMYOILD
OHO0YODNMIOL ©93503599630. 0bgolm@gbmgsbo 33960b &9dbo3zmeo
MBOHMO39wYmRs bm6 (30900905 00536Md0bL 33565¢3)0b 30330EGH9Mo
MBOHMD39wYMRoL 2obymaowgdols Joge.

17. 9630560 3mOEGHool  B6J30mbomgdol s LoxsMm 0bxm®dszool  356mbagdermdom
oy oo 99gMmEogdom  godmdagybgdol  ImboGmEmobyo  ©@ogzseml  sFoGol
533™Mbmom®mo  MgldMdwo3zol  ImozMIOL  535MOGL,  OHMIgoE  JOH0sD  SBsMmOTL
0090l 5360 533HMbMB0MGmO MHg13Id030l JMOZOMBSL.



